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1.  FWC Orders Mostly-WFH for Carer of Child with Special Needs 

2.  Federal Government Introduces Further Fair Work Reforms

3. $116,000 Awarded After Worker Harassed by Contractor and Customer

4. HPSSA Gender Undervaluation Pay Increase Delayed to Oct 2026

5.  Annual Wage Review 2026 - Special Client Report - In case you missed it.
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FWC ORDERS MOSTLY - WFH FOR CARER OF CHILD WITH SPECIAL NEEDS
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The Fair Work Commission in its decision, Lauren Kliffen v Reapit Employment Services Pty
Ltd [2026], has ordered the employer to allow a part-time training and support team leader
to work from home seven of every eight working days per fortnight, rejecting the employer's
requirement for two days per week in its Sydney CBD office.

The employee, a mother of two children - one with special needs, had worked exclusively
from home since 2017. Her husband was required on-site before 6:30am, leaving her solely
responsible for school drop-offs.

Her home was 45 km from the office, a 90-minute commute each way. Medical evidence
from a paediatrician confirmed the child's condition caused behaviours that were
challenging to manage and that disruption to routine would likely worsen them.

Commissioner Matheson found the two-day requirement would affect half the employee's
working time and have "significant impacts" on her caring role. While Reapit's business
grounds for some attendance were accepted, the Commission ordered one office day per
fortnight, with a start time no earlier than 10:30am.

Employers are advised to carefully document your reasoning when considering or refusing a
flexible work request. 

Welcome to the new look Client Report
from ABsolute Workplace Solutions.

We’re excited to share this refreshed format
with you and hope you enjoy the updated
style and content.
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FEDERAL GOVERNMENT INTRODUCES FURTHER
FAIR WORK REFORMS

On 3 June 2026, the Federal Government introduced the
Workplace Relations Legislation Amendment (Building
Cooperative Workplaces No. 1) Bill 2026 into Parliament. The
proposed amendments are designed to improve the
efficiency of Fair Work Commission (FWC) proceedings
while introducing several significant workplace relations
changes.

A key reform relates to General Protections claims involving
alleged dismissals. Currently, where an employer disputes
that a dismissal occurred or argues that a worker was not an
employee, the FWC must generally determine those issues
before conciliation can proceed. Under the proposed
changes, a worker will only need to allege they were
dismissed to commence a claim, allowing matters to
proceed directly to conciliation. Jurisdictional disputes
would instead be dealt with later by a Court if required.

To address growing concerns about unmeritorious claims,
the FWC would gain greater powers to restrict repeat
frivolous or vexatious applications. Individuals whose claims
have been dismissed as lacking merit may be prevented
from lodging similar claims without prior approval.

The reforms would also allow certain unfair dismissal, unfair
contract termination and unfair deactivation matters to be
determined solely on written submissions where
appropriate and agreed to by all parties.

In addition, the Bill strengthens supported bargaining
arrangements by making it easier for unions to obtain new
supported bargaining authorisations where a previous
supported bargaining agreement has expired. This may
make it more difficult for employers to exit existing
supported bargaining streams.

We will keep you updated as the Bill progresses through    
Parliament. 
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Stage 1 5 %

Stages 2 to 4 3 % annually

Stage 5 Final increase - may be less than 3 % 

30 June 2027 30 June 2028 30 June 2029 30 June 2030

Proposed wage increases are expected to total up to 17% over five years, comprising:

Subsequent wage increases remain scheduled for:

HEALTH PROFESSIONALS AND SUPPORT SERVICES AWARD GENDER
UNDERVALUATION PAY INCREASE DELAYED TO OCTOBER 2026
The Fair Work Commission (FWC) has delayed the commencement of the first stage of
wage increases arising from its gender undervaluation review of the Health Professionals
and Support Services Award 2020.
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Earlier increases for dental assistants and pathology 
collectors are unaffected, with those changes 
commencing from 1 April 2026.

A final determination will be issued following the 
2026–27 Annual Wage Review to incorporate any 
resulting wage adjustments.

Employers covered by the Award should begin
 reviewing employee qualifications, duties and 
classification levels ahead of the October 2026 
implementation date.

Key points:

First stage of wage increases will now commence on 1 October 2026, rather
than 30 June 2026

The delay is intended to give employers additional time to implement a new
classification structure and ensure compliance

Classification framework will expand from 19 to 24 classifications, requiring
employers to review employee qualifications, duties and classification levels

FWC found that work covered by the Award has been subject to historical
gender-based undervaluation
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$116,000 AWARDED AFTER WORKER HARASSED BY CONTRACTOR AND
CUSTOMER
A Federal Circuit Court judge has ordered a contractor and a customer to pay a Storage
King site manager $116,000 after they subjected him to sustained homophobic and
sexualised harassment.

The contractor began targeting the site manager with homophobic slurs and unwanted
physical contact. The harassment escalated when the contractor befriended a regular
customer; together they made repeated comments referencing the site manager's
presumed sexual orientation, including references to sexual violence. The site manager
complained and was later dismissed after taking personal leave. He subsequently
developed a depressive disorder.

Judge Vasta found the conduct was "a very serious example of sexual harassment at work"
and that the site manager's actual sexual orientation was irrelevant as the harm resulted
from the harassment itself. Penalties were set above what the applicant sought, as a lower
amount would not achieve sufficient deterrence.

It is important to note that the Fair Work Act's anti-harassment provisions (s527D) apply to
third parties, including contractors, agency workers, patients, residents and their families.
Employers have a positive duty to take action to prevent harassment from all sources. Safe
Work Australia's guidance can be found at safeworkaustralia.gov.au.

If you would like to discuss this report or any other workplace-related matter,
please feel free to contact Absolute Workplace Solutions.

ANNUAL WAGE REVIEW 2026-2027

Just in case you missed it, the Fair Work Commission
has released its Annual Wage Review 2026 -2027
decision, which determines adjustments to the
National Minimum Wage and minimum rates of pay
under Modern Awards.

For a detailed summary of the decision, please refer to
our Special Client Report sent on 2 June 2026.

Stay tuned for our upcoming Special Client Report on
the Modern Wage Determinations expected later this
month, which will outline the updated Modern Award
rates of pay and key employer considerations.
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https://www.safeworkaustralia.gov.au/safety-topic/managing-health-and-safety/mental-health/workplace-sexual-harassment

